Service Directory

Personal Property Division

Personnel Support Mall Location

Building SDA-336

Commercial: (757)443-3700

Toll Free 1-877-619-8596

Fax: (757)443-3736

Mailing:

Navy Fleet Industrial Supply Center

1968 Gilbert St. Suite 600

Norfolk, VA 23511-3392

Website:  www.move.mil
Navy Lodge

Personnel Support Mall Location

Building SDA-313 and SDA-313A

7811 Hampton Blvd.

Norfolk, VA 23505-1296

Commercial: (757)489-2656

Toll Free: 1-800-NAVY-INN

Website:  www.navy-lodge.com
Fleet and 

Family Service Center

Personnel Support Mall Location
Building SDA-344

7928 14th Street 

Norfolk, VA 23505-1219

Commercial: (757)444-2102

DSN: 564-2102

 Fax: (757)445-2495

Website: http://www.cnic.navy.mil/NorfolkSta/FleetAnd FamilyReadiness/index.htm
Navy-Marine Corps Relief Society

Personnel Support Mall

Building SDA-344

7928 14th Street 

Norfolk, VA 23505-1299
Commercial: (757)322-1171
DSN: 565-9889

Fax: (757)451-8003

Website:  www.nmcrs.org
Directions

Traveling to Naval Station Norfolk on Hampton Boulevard, turn west on Baker Street and follow the signs to the Navy Housing Service Center.
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NAVY HOUSING SERVICE CENTER
Personnel Support Mall

7924 14th Street

Norfolk, VA 23505-1217

Building SDA-337   Norfolk
Open: Weekdays  7:30 a.m. - 4:15 p.m.

Office: (757) 445-2832  DSN: 565-2832

Toll Free: 1-800-628-7510

Fax: (757) 445-6935
Customer Referral Services
Navy Housing Service Centers supports the mission readiness of the Navy by providing quality, affordable housing, lodging and hospitality services to service members and their families. 

Services include the following:

( Permanent Change of Station (PCS) housing check-in/check-out.

( Process family housing applications.

( Maintain  Public Private Venture (PPV) housing wait list and referrals to the partner.  Requirements are ID card, PCS orders and Page 2.      
( Rental Partnership Program (RPP) assistance for housing in the local community at reduced rent.  Requirements are ID card, PCS orders, Leave & Earnings Statement (LES) plus E-5 and below need an authorization CHIT.   Note: Army personnel to provide Enlisted Records Brief (ERB).     
( Extensive available rental and sales listings from various military and civilian resources.

( Counseling for special needs.
( Showing Service available on limited bases to view available properties.

Realty Referral Services
( Sponsors home buying, home selling and property management workshops. These informative workshops are scheduled routinely.  Individual and command counseling are also available.

( VHDA Home Ownership workshops for first time home buyers.

( Counseling on Homeowners Assistance Program (HAP), Home Affordable Modification Program (HAMP),  and Foreclosure Assistance.

( Counselor  provides basic information on average home costs and how to determine if you qualify to buy a home or what you can comfortably afford to pay in rent.

( Landlord/tenant counseling and mediation to help resolve complaints.

( Counseling on lease or purchase agreements, check-in inspections, rent, renter’s insurance, maintenance/repairs, problems during occupancy, military clause, and vacating properties.

( Accepts listings for vacant homes in the Hampton Roads area.  This is a free home advertising, just call a counselor.
( Library containing departure housing information to help members and their families plan for a new duty station.  

  Other Resource Services
( Computer, telephones, photocopy, and facsimile machines are available without charge.

( Presentations, briefings, and training for fleet and shore commands, ombudsmen, and civilian community.

Housing Service Centers
Visit our website at:
http://www.cnic.navy.mil/CNRMA/ FleetFamilyReadiness/HousingLodging/ FamilyandUnaccompaniedHousing/ FindaHousingOffice/index.htm
Email addresses:

Information on Community Housing:

Nrfk.cnrma.housing.fct@navy.mil
Information on  PPV homes:

Nrfk.cnrma.govhouse.fct@navy.mil
Information of Rental Partnership Program:

Nrfk.cnrma.rppques.fct@navy.mil
Information on Realty Services:

Nrfk.cnrma.realty.fct@navy.mil
Yorktown Housing Site Office

1970 Von Steuben Drive

Newport News, VA 23603

(757) 847-7806
Toll Free:  (800) 704-5488

Fax (757) 847-7822
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